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Nicole:

The Schedule has been explained to me as follows:

On both days, November 8 and 9, a customer can elect to participate in the hearing either virtually
or in person at the Commission. They can let us know their preference when they pre-register.

On November 8, the hearing will be from 9 amto 1 pm and 4 pm to 8 pm.

9th will begin at 12 Noon and

November 9 has been indicated “as needed.” The hearing on the
proceed “as needed.”

| hope this helps.

Thanks and Regards,

David Butler

Special Counsel

From: Hair, Nicole M <nhair@ors.sc.gov>

Sent: Tuesday, October 5, 2021 12:05 PM

To: Butler, David <David.Butler@psc.sc.gov>

Cc: Huber, Christopher <chuber@ors.sc.gov>; Charles L. A. Terreni
<charles.terreni@terrenilaw.com>; Scott Elliott <selliott@elliottlaw.us>; Grube-Lybarker, Carri
<clybarker@scconsumer.gov>; Hall, Roger <RHall@scconsumer.gov>; Parker, Connor
<cjparker@scconsumer.gov>

Subject: 2021-153-S - Request for Clarification re November Public Hearings

David:

Good Afternoon. ORS is respectfully requesting clarification on a couple of items related to
the upcoming public hearings in Docket No. 2021-153-S.

The Order Approving Bill Insert Timeline the Commission issued on June 17, 2021, indicated
that a public hearing would be held on November 8th from 9 am to 1 pm and 4 pm to 8 pm,

9th

and at the same times on November 9™ (if a second day of public hearings was requested).

The Notice of Filing and Public Hearings filed on June 30™ indicates the same timeframes on

November 8™ and 9 (as needed) and indicates the hearings will be in-person or virtual. The
Revised and Final Letter Regarding Scheduling of Hearing the Commission filed on

September 15

Both the June 30" Notice of Filing and Public Hearings and the Revised and Final Letter
Regarding Scheduling of Hearing contain a link to a Survey Monkey that indicates the public
hearing on Monday, November 8 will be occurring in-person, while Tuesday, November 9

states the hearings will run from 9 am to 1 pm and 4 pm to 8 pm on both dates.
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will be virtual.

On DMS, the information listed under the “Hearings” tab differs from the above: the 9:00 am
time block on Monday, November 8 is listed as a virtual hearing, while the 4:00 pm time

block is listed as in-person. For Tuesday, November 9th the “Hearings” tab indicates there
will be an in-person public hearing at 12:00 pm.

Both for our own internal planning purposes and for any consumer inquiries we may receive,
ORS respectfully asks for clarification as to whether the information at the Survey Monkey

link that the public hearing on November 8t will be in-person and the public hearing on

November 91" will be virtual is correct. In addition, will the hearings on both dates be from 9
am to 1 pm and 4 pm to 8 pm or are different times planned for one or both dates?

By copy of this email, I am including all parties of record.
Thank you for your consideration of this request.

Kind regards,

Nicole M. Hair
Staff Counsel
Office of Regulatory Staff

© nhair@ors.sc.gov B(803) 737-0794

0 1401 Main Street, Suite 900
Columbia, SC 29201

The information transmitted is intended only for the person or entity to which it is addressed and
may contain confidential, proprietary, and/or privileged material. Any review, transmission,
dissemination or other use of, or taking any action in reliance upon this information, by persons or
entities other than the intended recipient is prohibited. If you received this in error, please contact
the sender and delete the material from all computers. Thank you.
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